Service

Status Response Time Notice Warn Error

API Service
Gateway 1 - US
Gateway 2 - EU
Gateway 3 - SK
Processing Service
Batch Processing
Job scheduler 1 - US
Job scheduler 2 - EU
Job scheduler 3 - SK
Realtime Queues
Data Processing 1 - US
Data Processing 2 - EU
Data Processing 3 - SK
Database Service
Core Database Layer
DB 1
DB 2
Caching Layer
Redis 1 - US
Redis 2 - EU
Redis 2 - SK
Billing Service

Recurring Payment Pipeline

New Signup Service
E-Mail Serivce
Delivery 1 - US
Delivery 2 - EU
Delivery 3 - SK

degraded
down
degraded
ok
degraded
ok
ok
ok
ok
degraded
degraded
ok
ok
degraded
degraded
degraded
degraded
ok
ok
ok
ok
ok
ok
ok
ok
ok
ok
ok

979
15,291
801
15
917
1
32
23
28
751
959
25
21
428
472
513
427
17
19
17
1
154
114
208
218
205
252
189
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238
8
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146
0
29
0

0
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0
29
29
0
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148
107
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The table aboe shows the overall system status at the time of the alert generation



